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1 Overview

The first step of the purchasing process, go to Amazon.com and log into your account (if you
don't already have one, create one for free). The website then adjusts based on your
previous Amazon searches and purchases. As a result, nearly everyone's Amazon experience
is unique, with a layout that is tailored to them.

Click Add to Shopping Cart once you've found a product you want to buy. After that, you'll
be taken to a page where you'll have to enter your shipping and billing information. To
complete the order, enter this information and choose your preferred shipping option
before clicking the final confirmation button.

2 Create account

To create an Amazon account:

1. Go to www.amazon.com in your web browser.
2. Navigate your mouse over “Hello, Sign In” and click Sign In.

Hello, Sign in Retumns

Account & Lists + & Orders -WCan

Figure 2-1: Sign in

3. Inthe resulting screen, click Create your Amazon account.

amazon..

Sign-In

Email or mobile phone number

| Continue |

By continuing, you agree to Amazon's Conditions of
Use and Privacy Motice.

¢ Need help?

Mew to Amazon?

Create your Amazon account

It
Il_h-
._\,: ]
ez

Figure 2-2: Create a new account
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4. Inthe Your name text box, enter the Name you wish to register.
5. Inthe Mobile number text box, enter the Mobile number you wish to register.
6. Inthe Email text box, enter the Email ID you wish to register.
7. Inthe Password text box, enter the Password you wish to use as security to your

login.
amazon.

Create Account

Your name
| |

Mobile number

‘ IN+91 = ‘ Mobile number ‘

Email (optional)

Password

‘ At least 6 characters ‘

i Passwords must be at least 6 characters.

We will send you a text to verify your phone.
Message and Data rates may apply.

Continue

Figure 2-3: Create new account_1

E Note: Password must be at least 6 characters.

8. After filling all the required fields, click on =~ Centinue to successfully register your
details and Password.

3 Search through departments

In this document, we are taking the below scenario for illustration.

Scenario: Let’s consider your TV just went on the fritz, and you’re looking for a new one.
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To order:

1. Click “All” as shown below and select “Electronics”.

All Categories

azon Devices
Amazon Fashion
Amazon Fresh
Amazon Pantry
Appliances
Apps & Games
Baby
Beauty
Books
Car & Motorbike
Clothing & Accessories
Collectibles

r

Garden & Outdoors
Gift Cards

Figure 3-1: Search category

2. Type “TV” in the search bar and click the search icon. You’ll now see a list of TVs
available.

Electronics

3. Inthe resulting search results, select the required TV pertaining to the model and
price.
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Sponsored @
Evolent 80cm (32 inch) HD Smart LED TV
WA ARty v 154

14,999 =27688 Save 212,007 (44%)
Save extra with No Cost EMI

FREE delivery by Sat, 6 Mar, 10:00 am -
7:00 pm

Figure 3-2: Products

The product information will show you the below details.

what the product looks like, and if there are any variations that you can look at
what the product is called

its price when you buy it (and if you save anything off retail price)

when you can expect to get it, or how many are left in stock

what other customers are saying about the product

4. On the resulting page, select the no of quantity and click “Buy Now”.

Quantity: 1 w

‘ Add to Cart ‘

Il Buy Now

Figure 3-3: Buy now

4 Checkout

To check out:

1. Choose your delivery options and schedule your service appointment in the given
date suggestions.
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Choose a delivery speed

'® sScheduled Delivery
FREE Delivery with Prime
Sunday, March 7, 2021, 8 AM -3 PM

MARCH
6 7 8 9 10 11
SAT SUN MON TUE WED THU
8 AM -3 PM 1TTAM-6PM
Free Free
W
An adult must be present for t ivery

12
FRI

Included FREE Open Box Inspection at the time of delivery T&C apply.

Figure 4-1: Delivery option

2. Click “Continue” to proceed to checkout.

Continue

3. Enter the “Shipping address” on the resulting page. Click in each of the boxes or
drop-down menus underneath “Enter A New Shipping Address” and type in or

select:

@ your full name
@ your street address

@ your unit address (if you live in an apartment, condo, etc.)

@ the city in which you live

@ the state, province, or region in which you live
@ your mailing code

o the country in which you live

@ your phone number
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Enter a new shipping address.

When finished, click the "Continue” button.
Full Name:

Address Line 1:

Street address, P.O. boo, company name, oo

Address line 2:

Aparbment, suite, wnit, building, floor, etc.

[

City:

State/Province/Region:

ZIP:

Country:
United States

Phone Humber: {Lesrn maore)

Optional Delivery Preferences (What's this?)
Weekend Delivery:
Select your preference

Security Access Code:

For buildings or gated communities

Is this address also your billing address (the address that appears on
your credit card or bank statement)?

(ﬂ-::l ez
(:j Mo {If mot, welll ask you for it in a moment. )

Figure 4-2: Shipping address

4. Click “Continue”. This will take you to the payment page.
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5 Payment

1. Select the payment method in the available options.
Accepted payment methods are:

o Credit cards

o Debit cards

@ Net banking

= UPI

o EMI

@ Pay on Delivery

2. Click “Continue”.

Continue

You can review thjj‘}ﬂrder before it's
fi

3. Complete the payment.

4. On the next screen, you can review your order and make any final changes, including
the type of shipping you want. If you’re happy with what you have, click “Place Your
Order”.

Place your order

Order Summary

Iterns: 415,499.00
Delivery: #0.00
Order Total: ¥13,499.00

How are delivery costs calculated?

Figure 5-1: Place your order
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5. You’ll receive a confirmation receipt via email. Now all that’s left to do is to wait for
your item to arrive!

6 Appendix

Acronyms and Abbreviations
“TV” stands for Television.
“EMI” stands for Equated Monthly Instalment.

“UPI” stands for Unified Payment Interface.
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